SUB:IMPLEMNENTATION OF SPECIAL SMS PACK Rs 15 ,Rs 20 and Rs 30 in

         the billing server

Special SMS Packages as per corporate office Circular T&C-CM No. 36/10-11 is implemented in the billing server .It is available in optional SMS category under available packages. It is incorporated with following terms and conditions as per corporate office circular.
i) Fixed Monthly Charges in Rs.                                          15         20              30

ii) Free Local P2P SMS in Nos.                                           Nil        2000          2000

iii) Free National P2P SMS in Nos.                                      Nil       Nil              1000

iv) Rate of P2P SMS beyond free limit in Rs./SMS             0.01    APP*           APP*
APP: As per plan.
iii) Service Tax as applicable will be charged extra.

iv) The facility of reduced rate will not be available on five festival occasions “Blackout days” i.e. New Year (31st Dec & 1st Jan), Valentine day, Diwali & Christmas Day or as intimated to customers by field units. Normal SMS charges as per plan will be

applicable in the above days.

2. All other terms and conditions will remain the same.

3. The above revision will be applicable with effect from 01.08.2010.

4. This may be brought to the notice of all concerned for taking necessary action. Press

note and proper advertisement as deemed fit may be made to generate adequate response.

5. The impact of above tariff needs to be analyzed and feed back submitted on monthly

basis to BSNL HQ for future reference on Fax No. 011-23329125 and e-mail –

prema@bsnl.co.in or skmohakud@bsnl.co.in.
