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                 Office of Asst. General Manager (Coml. & Customer Care) MS

                               2nd Floor, Amenity Block, Bangalore –560 001

                   Ph. 080 22353566 / Fax 080 22353567

To:

All CSC / CSR In charge

BSNL Karnataka Circle   

No. AGM(CC)MS/BG/HLR Migration/2009-10/1 dt at BG-1 the  05-01-2010
Sub: Migration of Nortel HLR to Huawei HLR – reg.       

It is to intimate that Nortel HLR will be migrating to Huawei HLR on 9-01-2010 night.  To freeze the data from 5/01/10 1730 hrs. onwards, activities like prepaid activations, post paid reconnections, disconnections, provision of supplementary services / VAS/ replacement of SIMs for mobile numbers with levels 9449, 9480,9481,94820,94821,94822,94823and 94824 will not be effective.  Same will be restored on 10-01-2010 early hours.  Hence, customers are to be intimated accordingly, to avoid any inconvenience.  

                                                                      Asst. General Manager (C&CC)









           DGM (NWO-1) MS

                                                                            1st Floor, CMX Building










    Bangalore - 1

Copy to:  AGM / SDE (Mktg) of all SSA

                DGM / DE Call Centre Mobile Services, BG
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