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BSNL BroadBand Application Form
Please fill up the form and submit to nearest Customer Service Centre/Commercial Office:
CUSTOMER DETAILS: Name: i BSNL Tel. No: _ _ Contact No: i el 3
Address: £ : ! ; GBS NS AP AT ]
Adge b . S Eamall
Do you wish BSNL to provide modem (Option: Refer table) BSNL:  (a) On purchase (b) On rent Own modem
Type of modem required Type. | [ Il [ 1l W Type of Broadband use: Business Residential Payment Option: Monthly Annually _
(Please refer the table & tick the required type)
Choice of Tariff plan (Ref. Table overleaf) (ex. startup 250)

Billing pattern for Broadband:

Combined Bill for both Landline and Broadband service. [:]

Both Landline and Broadband are charged, but separate Landline and Broadband bills are issued. D

Both Landline and Broadband are charged and billed together but separately bill issued for usage charges beyond free download. D

Choice for e-mailiuserid's i) U ii) L 5L W) b e 2N
Nominee (Optional): Mr/Mrs/DriMs s S L i s Mo i o R v 1K1 il
Note: Payment made in cash /DD/Cheque(DD/cheque should be in favour of BSNL, BGTD.)

| I'have read, understood & will abide by the terms and conditions mentioned overleaf.

Customer Signature




BSNL BroadBand plans and Modem options

Home Plans Business Plans: Ea“: 1500 ' i

Tariff in Rs. | Particulars | Tanf i s )
Pt 105n [Satip 29 bome 00 | 500C [ 50+ [ome .70 home .75 P o 100 L350 150 e 100 me 0 5. e s 1772011~ e s et b7
Bancwatn (Wherever | 256 Kops | 256 Kbps| 156 Kops | 256 Kops |56 fops 4 512 Kogs (Wherever technically uto | Um0 Wi o umD  2SEKbps  56Kbps LD | o | SI2Keps  S12Kbps| ZMbps  upto
eyt [ Dt | s My gt M g D gt s sl B .- e i W Dy s ‘mmmawm | zr | ?;ns_ 1:? “r Jr' U s 'Eﬂw'lr' TR _E:Uhos_
Moty Carges () | 125 | 250 | 500 | SO0 ) 60 | i} 1000 | 190 [ US0 | 1800 | 3300 | Fued Morchy Crorges (Rs)| 700 | 1000 | 1200 | 2000 3000 3300 | 3300 | 4000|5000 6000 6000 | %000 ' 15000
Tt 5 7013 | T50MB] 168 | 2568 | 158 | 2568 | Uoimd | Uniiad | 5B | Uit | Uikt | 1068 | 208 | oo ) Wl o Biaacd ! s oot Gt |
e g 0| e 4G5 | 663 | BGH | 1268 203 Unimited lnietst 27GA 15G8 Unimted nimims| 758 12568 [
Wby Ot | 0.90 | 090 | 080 | 080 | 080 | M W oso | | | o | on | remoateetuney T [ T T T [ [ ] |
sl ) m"ﬁ?“"m 080 | 080 | 080 070 050 050 | 050 050 040
;;f:.:s:;m) 1fSMB| 1/SMB | L/SMB | L/SMB | 1/5MB | 25% UM [ 15MB| 25MB | 25MB | 1/SMB | 5MB ?,::;‘:.':.'E?“‘“ :usm’lrsml USHIUSHB| JISHE) ATSHB .‘f'5Hﬂ_1:'5H5'2a'5HB: VS | ysus) 4] 1S e N
Y W[ O[O [O[O [0 [ % [O] 9[9[ 0] o) | ek e e e, ¢ | O | One oo one e one o one | B8
lg:imws\ mm mu':ug”"" aiae{ Avaable| Amide |  haiabe |hviabiel haiabe | At |hvalatl | At (1 ey < e k| cie bolase| M8 548 | sue | sme | swa | swe |
- " Doman hame T [ [ ek | Mok | M| ome R T T T T e |
Three | Three | Three | Three | Three | One One One | One | One | One | One || (Onreques)  hvaiabie | hvaiatie | hvaiable valable valable Avaizbie |valabe """ | | | |
Mnmun Hire Perod morihs | raorits | monits | moritts | mosths | et noth | month | morth | morth | month | month | | Security Depost 1 Monih 1 Month 1 Month 1 Month 1 Month| 1 Month | 1 Montm 1 Month L Montn 1 Monin | 1 Month g, g | as 5000
TS =1 = = RRIRRNEER cRk TR ROy <X cAxpRy wey Hek O T B
Aspe o Teeprone Fixed Monty - wy | we e W ks
Free s U TS T I P I ™ v B T R L ,E, oy I
WY Dugepe Rel00 | Reltd | osome | Reit csome | Rel) 7] S—— N ) b B - .
— v | | o |t |t | Lot | ot | o] oot | et | £t [ ot “M"m T R B0 T T T B T ) B o T ]
MOy | Op |Fe M0 | e Og (R O e Ol 0y JFe i g ey | __menth month | month | month | momh | month | monn manth month menth  momn month momh |
- Fixed Monthly Charges and usage charges will be billed in arrears. New Broadband Home Plans .
INITIAL AND OTHER CHARGES - Start up plan can be applied by both Home/Business users. Patcin i | o IS
Installation Charges T | Bandwidth 256 Kbps | 256 Kops | 256 Kbps
1. Modem on fixed monthly charge basis|  Rs 250 (In case of modem from BSNL) 2 |swmu su su su
2_ Mmmw“mpmsems Nd . . 3 | BB Fued Monthly Charges(FMC) (Rs | | 350 299 199
Hodem Gl Committed period for free modem 7 Cand e Faad mariy o per
rges Home Plﬂl'l BI.ISI Plﬂl'l charges (FMC) (Rs) jexisting plan
1. Modem Sale Price (One time) OR Rs. 1200 (Type-I), Rs. 1800 (Type-Il), T o | GO itted S | Download' Upioad Limit 1868|168 250 M8
Rs. 1200 (Type-Il), Rs. 1800 (Type-IV) Plan Perod Plan Perods | [©[Freecas prees
| — 1 | exsing | il
f-‘:‘?z*""’”'c"'h‘a“"m S ey Home 1800 | 12 months | Business 1200 18 MONtS | | foa sameepe wec - el
a) Fix a 3 Rs. . vt Bl | | .
) Fied Mondy Charge N {TK:” Rsm“}";:; by | Home3300 | 6 months | Busness 3000 | 9months | [F e e ey |
(o) Secury Deposi (Refundable) Rs 500 | Business 5000 | 6 months | ['s e unevee w e
Shifting Charges Nil Business 9000 3 months | [90[Maximum Usage Charges for
K : " Ace b oty G e e gl e jon o be gl || nhame ol FuC Ry |
Change o Plan Charges N Wt T sty ot T
Charges
(Top portion to be retained by the customer) Sanvice Tax Extra

BSNL BROADBAND INTERNET SERVICE TERMS AND CONDITIONS

Applicants are requested to read the following terms and conditions before signing the application for Broadband Services.
GENERAL:
1. Subjecttothe acceptance of the application and technical feasibility. BSNL will endeavour to provide the Broadband Service as soon as possible.
2. ADemand note will be issued to the customer for depositing the charges payable as per the tariff plan selected for enabling the customer to pay the same before commencement of service.
3. The contract with BSNL for provision of Broadband Service will be for a minimum period from the date of commencement (depending upon the plan chosen) in accordance with

the tariff plan opted.
4. The data rates shown as down stream or upstream are applicable only to last mile. However, BSNL shall not be responsible for lesser download or upload data rates caused by
the accessed website status or the interational gateway or the media.
Customers are free to choose their own Modem from out of type approved models (refer BSNL portal www.bsnl.co.in) for details.
. AllIP addresses assigned will be dynamic. Static IP address shall be given for business 3000 plan onwards.
The Broadband connection will be withdrawn in case the customer surrenders BSNL telephone line.
. Shifting of Broadband connection is subject to the technical feasibility and would be done FREE.

The subscriber is required to fully comply with the provisions of the Indian Telegraph Act 1885, Indian Telegraph Rules and the information Technology Act 2000 made there
under and any amendments or replacements made thereto from time to time.
OTHER CONDITIONS:

| Billing for the service will be included in the normal b-fone bill. The billing cycle shall be same as b-fone billing cycle etc.
RIGHT TO TERMINATE SERVICE:

1. BSNL reserves the right to disconnect the service to any customer in case there is sufficient evidence of the customer intentionally or unintentionally using the service in a
manner which would adversely impact BSNL or BSNL's Network.

2. The customer shall be responsible for using the service only for Legal and appropriate purposes.
3. BSNL reserves the right to terminate the services in the event of non-payment of bills issued by BSNL in accordance with the tariff plans opted by the customer and the extent of
usage or any default on the part of customers.
DISCLAIMER:
1. BSNL will exercise all reasonable care in providing its services, but it is not responsible for interruption in service due to power failures, equipment malfunctions, or acts of natural calamity.
2. BSNL is not responsible for subscriber's computer hardware and software or areas of the Intemet not under its control. BSNL does not warrant privacy, security, or efficiency of the Intemet.
3. BSNL is not responsible for actions taken by its customers or others as a result of its services.
4. BSNL is not responsible for material any person (including household members of the subscriber) may receive or transmit via the Intemet, or for anything bought or sold via the
Internet, or for any other result of an action taken by anyone using its service.
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